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I. CALL TO ORDER 

II. APPROVAL OF MINUTES 

1. Zoning Board of Appeals - Regular Meeting - Feb 9, 2021 7:00 PM 

III. PUBLIC HEARING 

1. 308 S. Benton Street 

This item was requested to be continued, until the March 9th ZBA meeting. 
   

2. Special Use amendment to Ord. #O-112-13 to allow for a change in the approved 
business plan, pursuant to Section 14.05 of the Zoning Ordinance at 1158 N. 
Deer Avenue. 

IV. COMMUNICATIONS 

V. ADJOURNMENT 
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I. CALL TO ORDER 

 
Attendee Name Title Status Arrived 

Brent Larson Commissioner Present  

Cindy Roth-Wurster Commissioner Present  

Jan Wood Commissioner Present  

Jerry Luszczak Commissioner Present  

Theodore McGinn Commissioner Present  

Kevin Cavanaugh Commissioner Present  

James Dittrich Commissioner Present  

John Pirog Commissioner Present  

 

II. APPROVAL OF MINUTES 

1. Zoning Board of Appeals - Regular Meeting - Jan 26, 2021 7:00 PM - Accepted 

RESULT: ACCEPTED [UNANIMOUS] 

AYES: Larson, Roth-Wurster, Wood, Luszczak, McGinn, Cavanaugh, Dittrich, 

Pirog 
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III. PUBLIC HEARING 

1. 1248 N. Sherwood Lane - Recommended to Approve 

Notice was published in the Daily Herald on January 25th, 2021 and mailed to 

the owners of the surrounding properties. 

 
Petitioner's Exhibits: 

1. Application for Special Use and Variation 
2. Proof of Ownership 
3. Plat of Survey/ Site Plan 
4. Floor and Elevation 
5. Public Notice  

 
Sworn in Staff: Lyn Bremanis 
 
Sworn in petitioner: David Berryhill- 740 Carriage Way Ct - Contractor for 
Owner 
 
Mr. Berryhill stated he is contracted to build a small screened porch. He spoke to 
the unique lot lines and layout that infringe on the setback that require the 
requested relief.  David stated it is not impacting the neighbors or neighborhood. 
He stated because of the unique property lines he thinks it is appropriate to ask 
for relief. 
  
 
Ms. Wood asked if there is a way to build that won’t infringe on setbacks. 
Mr. Berryhill explained it is more difficult to the right of the property and is located 
to be by the existing door. 
 
Mr. Pirog asked if the area is grass now. 
Mr. Berryhill stated it is a deck. 
Mr. Pirog asked if there are any concerns form the neighbors. 
Mr. Berryhill answered no not to his knowledge. 
 
Ms. Roth-Wurster asked if the porch would be a 3 season or 2 season room. 
Mr. Berryhill explained it is borderline being that it has windows that are not 
glass. He stated there is no thermal value just protects from rain but no 
insulation. 
 
Mr. Pirog pointed out 1208 has almost identical addition. He asked if they 
received a variance for their deck. 
Ms. Bremanis stated the aerial lot lines may be off. She explained depending on 
the height of the deck if under 16 inches may not require same setbacks. 
 
 
Ms. Bremanis gave a brief overview stating the property is zoned R-2 and is a 
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uniquely shaped lot.  She stated the addition is a single story structure that meets 
height for code. She stated the building and lot coverage meet code at. Ms. 
Bremanis stated Engineering and Community Services have reviewed and have 
no issues. She referred to the existing conditions slides to show location. 
 
Mr. Cavanaugh asked why they could not go through the administrative process. 
Ms. Bremanis explained it doesn’t meet the requirements. 
 
Ms. Wood asked why the lot is smaller than normal R-2.  
Ms. Bremanis explained it was platted in Cook County and annexed in and zoned 
R-2. 
 
 
 
There were no further questions 
 
 
STAFF RECOMMENDATION: 
 
The Petitioner is requesting to construct a new addition off the rear of the home. 
The addition encroaches into the minimum required rear yard and side yard 
setbacks. Due to the shape of the lot and existing conditions, any addition would 
require zoning relief.  Notwithstanding the requested setback reduction, the lot 
and building coverages are well below the maximum allowed in the R-2 zoning 
district. Setback reductions are not uncommon in area and the proposed addition 
should not have a negative impact on the surrounding properties. Therefore, 
Staff recommends approval of the Special Use subject to the following condition: 
 

1. Special Use shall substantially conform to the site plan submitted by the 
Petitioner and floor and elevation plans prepared by JB Architecture dated 
9/30/20, except as such plans may be changed to conform to Village Codes and 
Ordinances. 
 

     
 
There were no further questions. The public hearing was closed. 
 
Mr. Pirog made a motion to approve subject staff’s conditions; seconded 
by Mr. Cavanaugh 
 
DELIBERATIONS: 

 
Mr. Pirog states that it’s a unique situation with the pie shaped lot which makes it 
impossible to build without relief unless located in the front yard. He stated it will 
not cause harm to anyone so should be improved. 
 
  
Mr. Cavanaugh agrees with staff recommendation. Meets standard and will be 
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done professionally. 
 
Ms. Wood agrees that standards have been met. 
 
Ms. Wood summarized that this request has met the standards and was 
unanimously approved by a vote of 8-0.  This item will tentatively go to 
Village Council on March 1st, 2021 

RESULT: RECOMMENDED TO APPROVE [UNANIMOUS] 

AYES: Larson, Roth-Wurster, Wood, Luszczak, McGinn, Cavanaugh, Dittrich, 

Pirog 
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2. 1024 S Plum Grove Road - No Recommendation 

Notice was published in the Daily Herald on January 25, 2021 and mailed to the 

owners of the surrounding properties. 

 
Petitioner's Exhibits: 

1. Application for Special Use  
2. Proof of Ownership 
3. Plat of Survey/ Site Plan 
4. Elevations 
5. Public Notice  

 
Sworn in petitioner: Mr. Sachin Verma 1024 S Plum Grove Rd owner 
Mr. Verma explained they are trying to put a fence and gate in front yard. He 
stated it will be a 5ft open-style fence covered by big trees. He explained the 
main purpose is for safety due to traffic. Mr. Verma stated a lot of cars turn 
around in their driveway and this will improve his property safety. 
 
Mr. Pirog asked if the fence will be crossing the driveway. 
Mr. Verma answered yes explaining there will be a gate for the driveway. 
 
Ms. Wood asked when the home was built and purchased. 
Mr. Verma built in 1998 and bought 2-3 years ago. 
 
Mr. Cavanaugh asked if the gate will swing into the property. 
Mr. Verma answered yes. 
 
Ms. Wood asked if the fence will be electronic. 
Mr. Verma answered no explaining it will be manual with no locks. 
 
Mr. McGinn clarified the goal is to prevent traffic from turning around in the 
driveway 
Mr. Verma answered yes. He stated he is also looking for safety for his children 
when they play in the front yard. 
 
Ms. Wood asked how often people use driveway to turn around. 
Mr. Verma explained it is hard to see the house past the trees which confuses 
people to think it is a road instead of a driveway. 
 
Ms. Wood asked about location of fence. 
Mr. Verma pointed out it is behind the lot line trees. 
 
Ms. Wood asked staff about other circumstances of front yard fences that go 
across driveway. 
Ms. Bremanis stated there was similar case on Dundee awhile back which was 
closer to sidewalk. She stated they were required to have a Knox box because 
they locked it.  Ms. Bremanis explained because this is further back and with the 
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trees and an open latch gate they will most likely will not be required to have the 
Knox box. 
 
Mr. Pirog asked if this is 13 ft. back why this would stop anyone. 
Mr. Verma explained his house is 140ft from main road and the gate will stop the 
delivery trucks from coming in and damaging their trees. 
 
Mr. McGinn asked if his neighbors have any issues. 
Mr. Verma stated no one has said anything. 
 
Ms. Wood asked if they considered installing closer to the home to not be as 
visible 
Mr. Verma referred to existing conditions slide that show that the trees are large 
and full even in the winter. 
 
Mr. Pirog asked if staff reviewed and determined the 13ft is enough for a truck 
delivery 
Ms. Bremanis explained they reviewed for fire trucks. She referred to the plat of 
survey slide to show the additional distance from the property line to the street 
which will allow them to pull in and not encroach into the street. Ms. Bremanis 
stated they originally had the fence closer to the street but that was one of staff’s 
concerns. 
 
Mr. Luszczak asked what they would need to do to not get a variance. 
Ms. Bremanis explained the fence would have to be back 40ft. 
 
Ms. Wood asked if they would be able to go across the driveway. 
Ms. Bremanis answered yes. 
 
Ms. Roth-Wurster asked if the gate would have two doors that open. 
Mr. Verma answered yes. 
 
Mr. Pirog asked if they considered putting a gate with no fence. 
Mr. Verma stated the fence will not be visible because of the trees. 
 
Ms. Wood clarified the board is reviewing to see if the request makes sense and 
meets the standards for 27ft further back since the request is at 13ft and 40ft is 
allowed. 
Ms. Bremanis stated that is correct.  
 
Mr. Luszczak asked if they thought about adding a do not enter sign. 
Mr. Verma explained they tried cones a few times and it lasted a few days and 
someone took them. He stated this is expensive but needs to do something for 
their children’s safety.  
 
Ms. Bremanis gave a brief overview. She referred to the existing conditions slide 
pointing out the neighbor house has an existing porch along same line so there 
will be no line of site issues. She added the property is at the end of incorporated 
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Palatine.  Ms. Bremanis referred to photos submitted by petitioner to show 
location of proposed fence. 
 
Ms. Wood asked if there are any other fences in Palatine that go across the 
driveway 
Ms. Bremanis answered that there was one that she was aware of on Dundee 
Road that received relief for setback. 
 
STAFF RECOMMENDATION: 
The Petitioner is requesting to construct a 6-foot open style wrought iron fence 

set back approximately 13 feet off the front lot line along Plum Grove Road. 

There is significant, and dense, landscaping that presently exists in the front 

yard, and the proposed fence would be located behind the landscaping. In 

addition, the house is set back 140 feet from the front lot line along a highly 

trafficked roadway. The Petitioner has indicated the need for the fence is for the 

safety of her children as well as to discourage motorists from using the driveway 

to turn around. Given the existing setback, landscaping and location along a busy 

roadway, the fence should not have a negative impact on surrounding properties. 

Nevertheless, Staff recommends action at the discretion of the Zoning Board of 

Appeals. If the Zoning Board recommends approval, Staff recommends the 

following conditions: 

1. The Special Use shall substantially conform to the site plan and elevation 
submitted by the Petitioner, Pooja Verma submitted 01/20/2021, except as said 
plans may be changed to conform to the Village Code of Ordinances.   

2. The final gate and its operations’ plan shall be submitted in a manner acceptable 
to the Fire Marshall. 

3. The existing landscaping on the east side of the fence shall be maintained, in 
conjunction with the fence. 
 
Mr. Pirog asked about the height of the fence 
Ms. Bremanis explained staff looks at the highest point.  She pointed out the 
fence has a rounded gate which at its peak is at 6ft.  She stated this request is 
tied to specific plans. 
 
There were no further questions. The public hearing was closed. 
 
Mr. Cavanaugh made a motion to approve subject staff’s conditions; 
seconded by Ms. Roth-Wurster 
 
DELIBERATIONS:  
Mr. Cavanaugh stated looking at this property it looks like it should have a fence. 
He pointed out the trees create a natural fence. He stated the petitioner has 
children that play in the front yard and wants additional protection for his family. 
Mr. Cavanaugh stated the cars turning around is a secondary concern. He stated 
the request is to provide safety for his family being on a busy street. Mr. 
Cavanaugh stated he sees no issues and supports the request. 
 
Ms. Roth-Wurster agreed with Mr. Cavanaugh stating it meets the standards. 
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She stated the petitioner has compelling reasons. She spoke the previous owner 
putting out cones for the same reason. She agreed people turn in thinking it’s a 
road stating she herself has seen it happen. Ms. Roth-Wurster stated she would 
not support a board on board but a wrought iron fence and a gate will deter 
people from thinking it’s a road. She stated it won’t have major impact being a 
busy street. 
 
Ms. Wood stated she sees the need for a fence but wonders if it can be 27 feet 
further back to meet code. She agreed the style fence they picked makes sense 
but can’t help but wonder about negative impact because it is so uncommon. 
 
Mr. Dittrich stated he thinks putting the fence close to tree line would be better 
pointing out it may look odd further back. He spoke to other homes on Plum 
Grove Rd. for sale that have not sold stating maybe the fence would enhance the 
area and make people feel better about being on a thorough fare. 
 
Ms. Wood spoke to other towns that have fences close up. 
 
Mr. Larson spoke to the standards and thinks it meets all except for one.  “The 
fencing is found to be necessary to protect private property or the safety of the 
inhabitants of the property”. He stated it doesn’t need to be at 13ft. 
 
Mr. Luszczak agreed it would not make a huge difference 27ft farther back. 

 

Ms. Roth-Wurster pointed out if the fence was visible you would not turn in but if 
it is set further back it would be too late and more dangerous to back out. 
 
Ms. Wood summarized that this request has not met the standards and will 
go to Council with a no recommendation with a vote of 4-4. This item will 
tentatively go to Village Council on March 1, 2021. 

RESULT: NO RECOMMENDATION [4 TO 4] 

AYES: Roth-Wurster, McGinn, Cavanaugh, Dittrich 

NAYS: Larson, Wood, Luszczak, Pirog 

2.1

Packet Pg. 9

M
in

u
te

s 
A

cc
ep

ta
n

ce
: 

M
in

u
te

s 
o

f 
F

eb
 9

, 2
02

1 
7:

00
 P

M
  (

A
p

p
ro

va
l o

f 
M

in
u

te
s)



Minutes Zoning Board of Appeals February 9, 2021 

VILLAGE OF PALATINE  Page 9   

 

3. Special Use Amendment to allow an existing Chiropractic office (Evolve - 17 W. 
Wilson Street) to expand their medical office into an adjacent tenant space at 19 
W. Wilson Street - Recommended to Approve 

Notice was published in the Daily Herald on January 25, 2021 and mailed to the 

owners of the surrounding properties. 

 

Petitioner's Exhibits: 
1. Application for Special Use Amendment  
2. Proof of Ownership 
3. Plat of Survey 
4. Evolve Business Plan 
5. Evolve Current and Proposed Floorplans 
6. Public Notice  

 

Sworn in petitioner: Dr. Ryan Felde 17 Wilson 
Dr. Felde stated they have an office at 17 W Wilson. He stated 9 W Wilson was a 
Snap Fitness that went out of business. He stated in the new world people want 
more space and their current space is tight. Ryan stated they are now looking to 
do what they currently do in a bigger space so people can feel more comfortable. 
 
Mr. Dittrich asked if once quarantine is over they will want to go back to their 
original space. 
Dr. Felde answered no stating they signed a lease. He explained they either had 
to get a bigger space or move. 
 
Ms. Wood asked if they are increasing patient volume. 
Dr. Felde answered no. He stated he would if he could but that’s not the way it 
works. He explained the business plan will remain the same. 
 
Ms. Bremanis gave a brief overview stating the space is located in the downtown 
business district in the Providence Building which is a planned development.  
She stated the business plan is staying the same. She referred to the floor plan 
slide to show the proposed area of expansion in green. Ms. Bremanis explained 
their current examine rooms don’t have ceiling which do not work well for their 
current business plan. She spoke to the parking requirements based on square 
footage pointing out because it is in the downtown business district it is subject to 
administrative review. Ms. Bremanis stated the Planned Development follows the 
B2 so requires the Special Use. She spoke to the non-sales tax portion of the 
development that will be reviewed at Council 
 
Mr. Pirog asked if the parking concern is the only thing causing staff not to 
recommend approval. 
Ms. Bremanis answered no it’s also because of the lack of sales tax which is 
required per the Planned Development which is a policy decision that will be 
reviewed at Council.  She stated Community Services, Engineering and Fire 
Prevention have reviewed and has no issues. She referred to the existing 
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conditions slides to show location of existing and proposed.  
 
Mr. Cavanaugh clarified with staff that there are no issues with the planned 
development having this much medical square footage. 
Ms. Bremanis explained it is not medical specifically but rather no sales tax that 
would need to be addressed. She explained it will be reviewed at Village Council. 
 
Ms. Wood clarified it is replacing a non-sales tax generating business (Snap 
Fitness). 
Ms. Bremanis stated that will be a conversation for Village Council.  
 
STAFF RECOMMENDATION: 
 

The Subject medical office was approved in 2016. Evolve Chiropractic’s business 
plan indicates that the expansion area will not increase the current patient counts 
or staffing levels, nor will it expand the current hours of operation. Additionally, 
the expansion area will provide additional privacy and further social distancing. 
The Providence Planned Development was approved with ground floor (18,600 
square feet) commercial uses.  Illinois Bone and Joint also operates a medical 
office along this section of the building. While Staff has not observed any parking 
issues with regard to these uses, the expansion is ultimately a policy decision for 
the Village Council. 
 
Therefore, Staff recommends action at the discretion of the Zoning Board of 

Appeals.  If the Zoning Board of Appeals recommends approval, Staff 

recommends the following conditions: 

1. The Special Use shall substantially conform to the floorplan prepared by Kivland 
Architects and business plan submitted by Evolve Chiropractic, except as    
   such plans may be changed to conform to the Village Code of 
Ordinances.    
 
   2.  All other conditions of Special Use Ordinance #O-90-16 shall remain in 
effect. 
 
Ms. Wood asked staff if they are aware of any problems with Evolve’s current 
operation. 
Ms. Bremanis answered no. 
 
Ms. Wood asked how long have they been in operation. 
Ms. Bremanis answered since 2016. 
 
Mr. Dittrich asked if staff recommending action of discretion is based on sales tax 
which will be discussed at Village Council. 
Ms. Bremanis clarified it is also for parking which even though their business plan 
is not changing it is based on square footage. 
 
Discussion on parking. 
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Dr. Felde spoke to the parking pointing out they use way less than Snap Fitness. 
He spoke to the sales tax stating according to building owner the space has been 
empty for 6-8 years before they opened so there was no sales tax generated for 
some time. 
 
Ms. Wood asked if their opinion on them using less parking is based on 
observations 
Dr. Felde answered yes explaining they will not have nearly the amount of 
number of people as Snap did. 
 
There were no further questions. The public hearing was closed. 
 
Mr. Cavanaugh made a motion to approve subject staff’s conditions; 

seconded by Mr. Dittrich 

 

DELIBERATIONS:  
Mr. Cavanaugh stated it is a logical use for the empty space. He stated the uses 
are relatively similar and the petitioner says they will have less usage than gym. 
He stated in terms of what the Zoning Board is reviewing it seems logical and 
meets the standards.  
 
Mr. Dittrich agreed with Mr. Cavanaugh. He stated in terms of Special Use 
amendments this is as easy as it comes being that they are expanding next door, 
filling a vacant space and has demonstrated for 5 years that they have been 
utilizing it. 
 
Ms. Wood spoke to the standards of special use including the public health 
safety and welfare and not creating a negative impact on neighboring properties. 
She stated expanding and filling a vacancy is a positive thing and the medical 
use does not create any safety concerns. 
 

Ms. Wood summarized that this request has met the standards and was 
unanimously approved with a vote of 8-0. This item will tentatively go to 
Village Council on March 1, 2021. 

RESULT: RECOMMENDED TO APPROVE [UNANIMOUS] 

AYES: Larson, Roth-Wurster, Wood, Luszczak, McGinn, Cavanaugh, Dittrich, 

Pirog 
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IV. COMMUNICATIONS 

V. ADJOURNMENT 
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VILLAGE OF PALATINE 
Zoning Board of Appeals 

 

SCHEDULED 02/23/21 07:00 PM 

 

CASE STAFF STATEMENT (ID # 6504) 

 Page 1 

308 S. Benton Street 

This item was requested to be continued, until the March 9th ZBA meeting. 
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VILLAGE OF PALATINE 
Zoning Board of Appeals 

 

SCHEDULED 02/23/21 07:00 PM 

 

CASE STAFF STATEMENT (ID # 6538) 

 Page 1 

Special Use amendment to Ord. #O-112-13 to allow for a 
change in the approved business plan, pursuant to Section 

14.05 of the Zoning Ordinance at 1158 N. Deer Avenue. 

TO:  Palatine Zoning Board of Appeals 
 Jan Wood, Chair 
 
FROM:   Ben Vyverberg 
 
CASE NUMBER:  20-72 
 
ADDRESS:   1158 N. Deer Avenue 
 
PROPOSAL: Special Use Amendment to amend the approved business 

and operations' plan (Special Use Ordinance #O-112-13) 
 
BACKGROUND: The Petitioner - NeuroRestorative - is requesting to amend 

the approved business plan (Special Use #O-112-13) to 
provide residential rehabilitation and mental health services 
for 18-21 year olds, with a neurological impairment, within 
the group home. 

 
 
SPECIAL USE ANALYSIS:  
 

 The Subject Property is the location of a single-family home in McMahon 
Subdivision and is zoned R-2 single-family residential.  This property is within a 
densely platted residential area and currently functions as a group home 
operated by NeuroRestorative.  There are 114 single-family homes within one-
third of a mile of this home.  
  

 This home is licensed through the Illinois Department of Public Health, as a 
Community Residence.  In 2013, the Petitioner was granted a Special Use to the 
group home to have a fifth resident (per Code, group homes are permitted to 
have up to four residents, plus Staffmembers).  The approved Special Use was 
conditioned upon a business plan, which indicated that the group home was to 
provide rehabilitation services to up to five adults for persons, who have 
experienced a traumatic brain injury.   

 

 The business plan is a condition of the review and approval for the enabled 
Special Use.  At some point, the home transitioned away from the business plan 
for the approved Special Use and the services.  Instead of providing service to 
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Case Staff Statement (ID # 6538) 
Meeting of February 23, 2021 

 Page 2 

adults who had experienced a traumatic brain injuries, the business plan shifted 
to providing services rehabilitation to include minors and mental health services 
to those with a neurological impairment, including the services outlined from 
NeuroRestorative within the packet (see NeuroRestorative Palatine home-
services offered). 

 

 While the Village was previously unaware of the changing of the Special Use and 
business plan operations, Staff became aware of the significant increase in 
police calls for service and contacted the Petitioner to meet and further discuss 
the circumstances.  The Petitioner responded and met with the Village to review 
the existing Special Use requirements and revised current operations.  As the 
Special Use was being operated out of compliance of its original approval, the 
Petitioner was told it could either revert back to the original business plan 
requirements or seek a Special Use amendment to allow the ability to provide 
services to minors. 
 

 When Staff initially met with Neurorestorative in fall of 2020, Staff outlined the 
existing circumstances and specific concerns about the number and types of 
police calls for service at the address.  After meeting with the Village and 
indicating a better understanding of the Special Use requirements, 
NeuroRestorative again transitioned away from admitting juveniles and indicated 
that it would only admit adults over 18 into the home, but would concurrently 
seek a Special Use amendment to request the business plan change back to 
providing services to reflect these changes.   
 

 In addition to the resident schedule and daily activities, the Petitioner also 
identified the typical training requirements for the employees in the application 
submission.  The typical schedule involves the attendance of sessions and 
activities and associated chores.  The revised business plan indicates that there 
are typically one or two life skills’ trainers staffing the home during the day 
managing the five residents and one life skills’ trainers during the night to work 
with the residents.  There is also access to an RN to provide medical services, 
when necessary.   

 

 The service provided also allows for an assessment to determine if a resident 
requires more specific 1:1 staffing, in order to effectuate that need.  The Staffing 
plan also indicates that residential supervisor checks in with the house daily 
during week days and weekends, as needed to provide additional guidance, 
support, and supervision. 

 

 Concurrent with the unapproved changes, the Village also began to receive 
numerous police and ambulance calls for service at 1158 N. Deer Avenue.  The 
police log began in January 31, 2019 through February 1, 2021 and indicates 
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that there thirty-three such calls for service to the Subject Property. This included 
calls for property damage at the Subject Address, battery, and run away 
instances from the home. 

 

 The Petitioner also indicates that physical changes are planned for the windows 
of the home to mitigate any future damage to the residents or property.  Those 
changes include installing reinforced hurricane glass in the windows. 

 

 Staff maintains that the frequency and type of police calls for services at the 
home are concerning issues.  Over time and evidently with the transition of 
residents served, the calls for service have risen from four (2019) to twenty-two 
(2020).  And, the type and seriousness of the calls have also intensified.   

 
 
 
DEPARTMENTAL REVIEWS: 
 

Community Services No comments. 

Engineering No comments. 

Environmental Health N/A 

Fire Prevention N/A 

Public Works N/A 

Police See attached police call log for 1158 N. Deer Avenue 

 

STANDARDS FOR SPECIAL USE: Since this Petition is not for a use publicly operated 
or traditionally affected with the public interest, those standards under Section 14.05 D 
(2) and (3) are applicable.  Specifically, the Petitioners must show that the Special Use, 
is so designed, located, and proposed to be operated that the public health, safety, and 
welfare will be protected and that the Special Use will not cause substantial injury to the 
value of other property in the neighborhood in which it is located.  The Petition for a 
Special Use is attached, and the Petitioners have attempted to address the required 
standards. 
 
STAFF RECOMMENDATION: 
 
The Subject Property was approved for a Special Use to allow for a group home to 
serve five adult residents, who were impacted by a traumatic brain injury.  The business 
plan transitioned to provide servicers to minors with varied neurological impairments.  
Upon the Village determining that a transition was made outside of the Special Use 
requirements, the Petitioner summarily responded and applied for a Special Use 
Amendment to allow the service transition for residents 18 years or older. 
 
The Staff review of both the frequency and types of police calls for service demonstrate 

3.2

Packet Pg. 17



Case Staff Statement (ID # 6538) 
Meeting of February 23, 2021 

 Page 4 

a lack of compliance with the required Special Use standards and the prior Special Use 
approval, that the operation is designed and proposed to be operated that the public 
health, safety, and welfare are protected.  These calls include property damage, battery, 
and impact to the surrounding properties. The volume of calls also significantly 
increased, beginning in 2020.   These calls for service would seem to operate as a 
preview of the requested special use amendment.   
 
The previous Special Use’s operation and business plan did not create any significant 
police calls for service and appeared to operate without impact to the surrounding 
properties.  The substance of the calls for service over the last year are impactful and 
contrary to compliance with the required Special Use standards. 

 

Therefore, Staff does not believe that the proposed Petition complies with the necessary 
standards, including, but not limited to, being designed, located, and proposed to be 
operated that the public health, safety, and welfare will be protected and recommends 
denial of the requested Special Use Amendment.  Therefore, if the Zoning Board of 
Appeals recommends approval, Staff recommends the following conditions: 
 
 

1. The Special Use shall substantially business plan submitted by the 
Petitioner on 12/01/20, except as such plans may be changed to conform 
to Village Codes and Ordinances. 

 
 
ATTACHMENTS: 

 Aerial map 

 Plat of Survey - site plan 

 December 2020 - NeuRestorative - Special Use amendment application and business plan 

 Village of Palatine Police call log spreadsheet - 1158 N Deer Avenue 

 Illinois Department of Public Health - Community Residence license 

 O-112-13 - 1158 N Deer Avenue Special Use 

 Public Notice 
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Received DateUCRCodeLiteral_NEW CFS# LocationStreet# LocationStreetName ReceivedTime CFSCommentsMemo

01/31/2019 Ambulance Call - FD Only 19-000618 1158 N DEER AV 27-YEAR-OLD MALE RESIDENT VOMITTING

04/01/2019 7280: Other Public Service Non-Specififc 19-06027 1158 N DEER AV 1623 CASE MANAGER WAS LOCKED OUT OF RESIDENCE

06/18/2019 7817: Assist Ambulance 19-09228 1158 N DEER AV 2026

19-YEAR-OLD MALE RESIDENT WAS TRANSPORTED TO THE HOSPITAL AFTER HE THREATENED TO HARM HIMSELF AND STAFF WITH A 

KNIFE.

08/27/2019 7817: Assist Ambulance 19-13569 1158 N DEER AV 1643

19-YEAR-OLD MALE RESIDENT WAS TRANSPORTED TO THE HOSPITAL FOR A PSYCH EVAL AFTER PUNCHING A MIRROR AND CUTTING 

HIMSELF.

02/03/2020 7435: Lost/Found/Missing: Missing Juvenile 20-01700 1158 N DEER AV 2245 17-YEAR-OLD FEMALE RESIDENT WITH HISTORY OF DRUG USE LEFT THROUGH BEDROOM WINDOW AND RAN AWAY.

03/02/2020 7435: Lost/Found/Missing: Missing Juvenile 20-03092 1158 N DEER AV 59 17-YEAR-OLD FEMALE RESIDENT WITH HISTORY OF DRUG USE LEFT THROUGH BEDROOM WINDOW AND RAN AWAY.

03/05/2020 7435: Lost/Found/Missing: Missing Juvenile 20-03283 1158 N DEER AV 2258 17-YEAR-OLD FEMALE RESIDENT WITH HISTORY OF DRUG USE LEFT THROUGH BEDROOM WINDOW AND RAN AWAY.

04/02/2020 7435: Lost/Found/Missing: Missing Juvenile 20-04592 1158 N DEER AV 1736 TWO, 17-YEAR-OLD RESIDENTS WITH HISTORY OF DRUG USE LEFT RESIDENCE AND WERE FOUND BY PD AN HOUR LATER.

04/25/2020 7363: Public Complaint: Disturbance Non-Specific 20-05560 1158 N DEER AV 1234

A STAFF MEMBER ADVISED THE DISPUTE BETWEEN A 17-YEAR-OLD FEMALE RESIDENT AND A 20-YEAR-OLD MALE RESIDENT WAS 

RESOLVED.  BOTH SUBJECTS WERE ADVISED TO AVOID ANY FURTHER CONTACT.  THE JUVENILE'S MOTHER WAS ADVISED OF THE 

INCIDENT BY STAFF.

06/09/2020 0460: Battery: Simple 20-08165 1158 N DEER AV 1902 A MALE RESIDENT WAS BATTERED BY A FEMALE RESIDENT.  THE MALE RESIDENT DID NOT WANT TO PURSUE CHARGES.

06/17/2020 7817: Department Service/Activity: Assist Ambulance20-08612 1158 N DEER AV 1458

A 16 -YEAR-OLD MALE RESIDENT HAD AN EPISODE, BUT WAS ABLE TO CALM DOWN VIA THERAPIST. PFD ON SCENE BUT NO TRANSPORT 

PER PARENT. NO FURTHER POLICE ACTION REQUESTED.

07/01/2020 7252: Public Service: Check for Well Being 20-09436 1158 N DEER AV 1027

A 14-YEAR-OLD FEMALE RESIDENT CALLED 9-1-1 BECAUSE SHE WAS UPSET BECAUSE STAFF WOULD NOT GIVE HER A BURRITO YESTERDAY. 

SHE HAS FULL ACCESS TO FOOD TODAY BUT DOESN'T WANT TO EAT IT.  SHE A PHYSICALLY FINE.  STAFF MEMBER CONFIRMED SHE HAS 

FULL ACCESS TO FOOD.

07/19/2020 7363: Public Complaint: Disturbance Non-Specific 20-10499 1158 N DEER AV 1238

L.P.N. ON SCENE ADVISED THE DISTURBANCE INVOLVING A 14-YEAR-OLD FEMALE RESIDENT WOULD BE HANDLED INTERNALLY BY THE 

SUPERVISOR OF THE FACILITY.

07/21/2020 7435: Lost/Found/Missing: Missing Juvenile 20-10650 1158 N DEER AV 1915

OFFICERS CALLED TO NORTHWEST HWY/PALOS AV FOR THE 14-YEAR-OLD FEMALE RESIDENT WHO RAN AWAY AND WANTED TO KILL 

HERSELF.  THE RESIDENT WAS JUST RELEASED FROM THE HOSPITAL.  OFFICERS NOTIFIED STAFF THAT THE GIRL WAS GONE. 

08/05/2020 7252: Public Service: Check for Well Being 20-11559 1158 N DEER AV 1953 14-YEAR-OLD FEMALE RESIDENT RAN AWAY AND WAS LOCATED BY STAFF IN THE ADJACENT NEIGHBORHOOD.

08/23/2020 7252: Public Service: Check for Well Being 20-12619 1158 N DEER AV 1250

SPOKE TO EMPLOYEE STAFFMEMBER WHO ADVISED 16 YEAR OLD MALE RESIDENT WAS HAVING OUTBURST EARLIER.  ALL CALM AND NO 

PROBLEM OBSERVED. 

08/31/2020 7435: Lost/Found/Missing: Missing Juvenile 20-13105 1158 N DEER AV 1939

17-YEAR-OLD FEMALE RESIDENT LEFT THE RESIDENCE THROUGH AN UNLOCKED WINDOW. AFTER THE JUVENILE WAS MISSING FOR TWO 

HOURS, THEY CALLED 9-1-1.  THE JUVENILE RETURNED TO THE RESIDENCE PRIOR TO PD ARRIVAL.

09/04/2020 0460: Battery: Simple 20-13330 1158 N DEER AV 1856

A 17-YEAR-OLD FEMALE RESIDENT TACKLED  AN 18-YEAR-OLD FEMALE RESIDENT AND PUNCHED HER IN THE FACE IN FRONT OF OFFICERS.  

THE 17-YEAR-OLD RESIDENT WAS TRANSPORTED TO THE HOSPITAL FOR AN EVAL. 

09/09/2020 0460: Battery: Simple 20-13600 1158 N DEER AV 1503 CITATION ISSUED TO 17-YEAR-OLD RESIDENT IN ABOVE CASE. SEE SUPPLEMENTAL TO REPORT 20-13330.

09/09/2020 0460: Battery: Simple C1161000013 1158 N DEER AV 1718 SAA
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09/14/2020 7363: Public Complaint: Disturbance Non-Specific 20-13918 1158 N DEER AV 2028

21-YEAR-OLD FEMALE RESIDENT BROKE OUT A WINDOW, BEGAN THROWING GLASS AT STAFF, AND THEN JUMPED OUT THE WINDOW 

AND RAN FROM THE RESIDENCE.  RESPONDING OFFICERS LOCATED THE RESIDENT STANDING IN THE DRIVEWAY.  THE RESIDENT CALMED 

DOWN AND WAS ALLOWED TO RETURN IN THE HOME.

09/28/2020 7316: Public Complaint: Alarm (Fire) 20-14720 1158 N DEER AV 1722 STAFF ADVISED THEY WERE COOKING PIZZA IN THE OVEN AND BURNT CHEESE CAUSED SMOKE. PFD ADVISED NO PD ASSISTANCE.

10/06/2020 7817: Department Service/Activity: Assist Ambulance20-15132 1158 N DEER AV 1435

15-YEAR-OLD FEMALE RESIDENT CALLED 9-1-1. AS OFFICERS ARRIVED, THE RESIDENT OPENED THE DOOR AND ATTEMPTED TO RUN FROM 

THE RESIDENCE. OFFICERS CAUGHT UP TO THE RESIDENT AND RETURNED HER TO THE HOME. THE RESIDENT, WHO IS AUTISTIC, BEGAN 

DAMAGING THINGS IN THE HOUSE AFTER BEING TOLD SHE WAS NOT READY TO RETURN HOME. THE RESIDENT CLAIMED SHE DID NOT 

FEEL SAFE BECAUSE THE DOORS WERE ALWAYS LOCKED AND STAFF BEATS AND SEXUALLY ABUSES HER. DCFS WAS NOTIFIED AND THE 

ALLEGATIONS WERE UNFOUNDED.

10/11/2020 7252: Public Service: Check for Well Being 20-15411 1158 N DEER AV 1734

OFFICERS RESPONDED FOR A 9-1-1 HANG-UP CALL. AT THE LOCATION, OFFICERS SPOKE WITH STAFF WHO ADVISED A 15-YEAR-OLD 

FEMALE RESIDENT WAS HAVING ISSUES WITH OTHER RESIDENTS AND ATTEMPTED TO CALL 9-1-1. NO ISSUES WERE OBSERVED BY 

OFFICERS.

11/29/2020 7435: Lost/Found/Missing: Missing Juvenile 20-18161 1158 N DEER AV 2007

15-YEAR-OLD FEMALE RESIDENT RAN FROM THE RESIDENCE AFTER STAFF ACCIDENTIALLY LEFT THE FRONT DOOR OPEN.  SHE WAS LATER 

LOCATED IN THE NEIGHBORHOOD NORTHWEST OF THE RESIDENCE. THE JUVENILE'S MOTHER DID NOT WANT HER TRANSPORTED TO THE 

HOSPITAL, SO SHE WAS RETURNED TO THE GROUP HOME. 

12/03/2020 7817: Department Service/Activity: Assist Ambulance20-18363 1158 N DEER AV 1838

21-YEAR-OLD RESIDENT RAN AWAY FROM THE GROUP HOME AND WAS LOCATED AT A NEARBY PARK. THE FEMALE HAD SEVERAL, SELF-

MADE, SMALL CUTS ON HER ARMS AND REQUESTED TO GO THE HOSPITAL.  SHE WAS TRANSPORTED BY PFD. 

01/14/2021 7541: Despondent/Suicidal Subject 21-00749 1158 N DEER AV 1232

19-YEAR-OLD FEMALE RESIDENT RAN AWAY FROM THE GROUP HOME AND WAS LOCATED SITTING NEXT TO A NEARBY POND. GROUP 

HOME STAFF ESCORTED THE FEMALE BACK TO THE RESIDENCE.

01/14/2021 7541: Despondent/Suicidal Subject 21-00749 1158 N DEER AV 1350

19-YEAR-OLD FEMALE RESIDENT RAN AWAY AGAIN FROM THE GROUP HOME AND WAS LOCATED BY OFFICERS IN AN ADJACENT MARSH 

AREA.  SHE WAS TRANSPORTED BY PFD AFTER MAKING SUICIDAL STATEMENTS.

01/14/2021 7280: Public Service 21-00779 1158 N DEER AV 2028

21-YEAR-OLD FEMALE RESIDENT RAN AWAY FROM THE GROUP HOME AFTER GETTING INTO AN ARGUMENT WITH STAFF.  OFFICERS 

LOCATED THE FEMALE AND TOOK HER BACK TO THE GROUP HOME.

01/17/2021 7817: Ambulance Assist 21-00933 1158 N DEER AV 1704

21-YEAR-OLD FEMALE RESIDENT BROKE A GLASS EARLIER IN THE DAY AND STAFF REQUESTED HER MEDICATION CHECKED BY HOSPITAL 

STAFF.  RESIDENT WAS TRANSPORTED TO THE HOSPITAL BY PFD.

01/22/2021 7541: Despondent/Suicidal Subject 21-01183 1158 N DEER AV 1357

19-YEAR-OLD FEMALE RESIDENT, AFTER BEING DISCHARGED FROM THE HOSPITAL, AND WHILE BEING TRANSPORTED BACK TO THE 

GROUP HOME BY STAFF, JUMPED OUT FROM THE MOVING VEHICLE AT N. HICKS AND NW HWY. AND LAID IN THE ROADWAY.  SHE WAS 

TRANSPORTED BACK TO THE HOSPITAL BY PALATINE FD.

01/28/2021 7435: Lost/Found/Missing: Missing Juvenile 21-01517 1158 N DEER AV 1644

21-YEAR-OLD FEMALE RESIDENT RAN AWAY FROM THE GROUP HOME AND WAS LOCATED AT A NEARBY PARK. THE FEMALE WAS UPSET 

THAT SHE WAS NOT BEING GIVEN THE CORRECT MEDICATION AFTER BEING RELEASED FROM THE HOSPITAL. THE FEMALE WAS RETURNED 

TO THE GROPU HOME WHERE STAFF WAS GOING TO CONTACT THE PHARMACY.

02/01/2021 7817: Assist Ambulance 21-01717 1158 N DEER AV 1725

21-YEAR-OLD FEMALE RESIDENT WALKED INTO THE STAFF OFFICE AREA WHERE MEDICATIONS ARE KEPT. THE FEMALE GRABBED AND 

BOTTLE OF MELATONIN AND ATE 3-15 GUMMIES.  TWO STAFF MEMBERS WERE IN THE OFFICE AND WATCH THE FEMALE TAKE THE 

GUMMIES, BUT DUE TO A "NO HANDS ON" POLICY COULD NOT STOP TAKE THE BOTTLE FROM HER. THE FEMALE LEFT THE OFFICE AND 

RETURNED A SHORT TIME LATER AND GRABBED A BOX FILLED WITH ASPRIN. THE FEMALE TOOK THE ASPRIN TO HER ROOM. OFFICERS 

ARRIVED AND FOUND THE FEMALE IN HER ROOM WITH THE UNOPENED BOX OF ASPRIN. STAFF ADVISED THE RESIDENT WAS DIAGNOSED 

BI-POLAR WITH PSYCHOSIS, ADHD AND SEVERE DEPRESSION.  SHE WAS TRANSPORTED TO THE HOSPITAL FOR AN EVAL BY PFD.
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