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I. ROLL CALL – Time: 7:19 PM 

 

Attendee Name Title Status Arrived 

Jim Schwantz Commissioner Present  

Tim Millar Commissioner Present  

Scott Lamerand Commissioner Present  

Doug Myslinski Commissioner Present  

Joe Falkenberg Commissioner Present  

Kollin Kozlowski Commissioner Present  

Brad Helms Commissioner Present  

 
Also Present: 
Village Clerk Marg Duer, Village Manager Reid Ottesen, Deputy Village Manager 
Hadley Skeffington-Vos, Village Attorney Patrick Brankin, Director of Community 
Development Mike Jacobs, Director of Planning & Zoning Ben Vyverberg, Director of 
Public Works Matt Barry, Police Chief William Nord, Fire Chief Patrick Gratzianna, IT 
Director Larry Schroth, Director of Finance Andrew Brown, and Director of Human 
Resources Monika Pandya 

II. MINUTES APPROVAL  

1. Palatine Liquor Commission - Regular Meeting - January 13, 2025  - Accepted 

RESULT: ACCEPTED [UNANIMOUS] 

MOVER: Doug Myslinski, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

III. AGENDA ITEMS  

1. Consider an Application for a Class E (Temporary) Liquor License for the Village 
of Palatine's Downtown Palatine Street Fest on August 22 - 24, 2025 - 
Approved by Voice Vote 

http://www.palatine.il.us/
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Village Manager Reid Ottesen stated all the usual waivers are requested and 
noted that a new company has been hired to manage Palatine's Street Fest 
August 22-24, 2025.  

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Kollin Kozlowski, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

2. Consider an Application for a Class D (Restaurant) Liquor License for Quentin 
Tap Located at 783 N. Quentin Road - Approved by Voice Vote 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Scott Lamerand, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

3. Consider an Application for a Class D (Restaurant) Liquor License for Chicago 
Culinary Kitchen Located at 2391 N. Hicks Road - Approved 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Doug Myslinski, Commissioner 

SECONDER: Brad Helms, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

4. Consider an Application for a Class E (Temporary) Liquor License for the Bunco 
Bash Event at Palatine Township Senior Center, 505 S. Quentin Road, 
Thursday, February 27, 2025 - Approved by Voice Vote 

Village Manager Reid Ottesen stated that this a Palatine Senior Center event and 
the organizers will have to have police training and certification for serving 
alcohol. 
 
Kate Johnson, the Director of the Palatine Senior Center announced the Bunco 
Bash event to be held on February 27, 2025 from 5:30 PM to 8:00 PM. She said 
we're looking to serve a few drinks at the event.  
 
Mayor Schwantz complimented the Palatine Senior Center for all it does for the 
senior community. 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Kollin Kozlowski, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 



Minutes  February 10, 2025 

VILLAGE OF PALATINE  Page 3   

5. Consider a Motion Approving the Age Verification Plans of B and B-1 
Establishments Delivering Alcohol - Approved by Voice Vote 

Village Manager Reid Ottesen said this is a Code Amendment to follow State 
Liquor Control regulations. This is strictly for packaged liquor Point of Sale. 
Currently, this applies to Jewel-Osco, Mariano's and Garfield's. 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Tim Millar, Commissioner 

SECONDER: Brad Helms, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

IV. ADJOURNMENT – Time: 7:24 PM 

 Motion to Adjourn - Motion Carried by Voice Vote 

RESULT: MOTION CARRIED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Kollin Kozlowski, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

   

SUBMITTED BY:     
    
Margaret R. Duer 
Village Clerk 
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I. ROLL CALL – Time: 7:17 PM 

 

Attendee Name Title Status Arrived 

Jim Schwantz Commissioner Present  

Tim Millar Commissioner Present  

Scott Lamerand Commissioner Present  

Doug Myslinski Commissioner Present  

Joe Falkenberg Commissioner Present  

Kollin Kozlowski Commissioner Present  

Brad Helms Commissioner Present  

 
Also Present: 
Village Clerk Marg Duer, Deputy Village Manager Hadley Skeffington-Vos, Village 
Attorney Rick Veenstra, Director of Community Development Mike Jacobs, Director of 
Planning & Zoning Ben Vyverberg, Director of Public Works Matt Barry, Police Chief 
William Nord, Fire Chief Patrick Gratzianna, IT Director Larry Schroth, Director of 
Finance Andrew Brown, Director of Human Resources Monika Pandya, Management 
Analyst Laura Okrzesik. 

II. MINUTES APPROVAL  

1. Palatine Liquor Commission - Regular Meeting - November 11, 2024  - 
Accepted 

RESULT: ACCEPTED [UNANIMOUS] 

MOVER: Doug Myslinski, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

2.1

Packet Pg. 4

M
in

u
te

s 
A

cc
ep

ta
n

ce
: 

M
in

u
te

s 
o

f 
Ja

n
 1

3,
 2

02
5 

7:
05

 P
M

  (
M

in
u

te
s 

A
p

p
ro

va
l)

http://www.palatine.il.us/


Minutes  January 13, 2025 

VILLAGE OF PALATINE  Page 2   

III. AGENDA ITEMS  

1. Consider an Application for a Class E (Temporary) Liquor License for the 
Palatine Jaycees' 2025 Hometown Fest - Approved by Voice Vote 

Deputy Village Manager Hadley Skeffington-Vos recommended approval of the 
Jaycee's request for waiver of fees and a temporary liquor license for Hometown 
Fest to be held on July 2-6, 2025 with all servers complying with Police regarding 
identification and training. 
 
Casey Siani, Danielle Green, and Courtney Kulig spoke on behalf of the Jaycees' 
68th Hometown Fest. 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Scott Lamerand, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

2. Consider an Application for a Class B (Package Liquor) Liquor License for 
Millennium Cigar & Liquor Located at 235 W. Northwest Highway - Approved by 
Voice Vote 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Joe Falkenberg, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

IV. ADJOURNMENT – Time: 7:21 PM 

 Motion to Adjourn - Motion Carried by Voice Vote 

RESULT: MOTION CARRIED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Kollin Kozlowski, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms   

 
SUBMITTED BY:     
    
Margaret R. Duer 
Village Clerk 
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Consider an Application for a Class E (Temporary) Liquor 
License for the Village of Palatine's Downtown Palatine 

Street Fest on August 22 - 24, 2025 

BACKGROUND:     
The Village of Palatine will hold its 25th annual Downtown Palatine Street Fest on 
August 22 - 24, 2025. The Fest will once again feature Palatine food establishments to 
showcase their cuisine for all visitors. Towne Square will become a "Backyard Patio" 
with a satellite bar where families can visit sponsor booths, play yard games and attend 
scheduled entertainment. 
 
KEY ISSUES:  
The Downtown Palatine Street Fest is requesting a Class E Temporary Liquor License 
for the purpose of selling alcoholic beverages during the following hours in 2025: 
  

Friday, August 22:  5 PM - 12 AM 
 Saturday, August 23:  12 PM - 12 AM 
 Sunday, August 24:  12 PM - 6 PM 
 
Downtown Palatine Street Fest would like to sell the following types of alcoholic 
beverages:  Beer, Wine, and Malt Beverages. Food will also be made available at the 
event. All volunteers serving or selling liquor will complete the Village’s required online 
BASSET training class conducted by the Palatine Police Department.   
 
ALTERNATIVES:  
1.   Approve the request. 
2.   Deny the request. 

 

RECOMMENDATION:    
Action is at the discretion of the Commission. 
 
ACTION REQUIRED:   
Action is at the discretion of the Commission. 
 
 
ATTACHMENTS: 

• Street Fest 2025 Memo 

• PSF 2024 -17x11 8.09.24 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Brad Helms, Commissioner 

SECONDER: Kollin Kozlowski, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 

3.1

Packet Pg. 6



 
MEMORANDUM 

   
Date:  December 16, 2024   
 
To:  Reid Ottesen, Village Manager 
 
From:  Hadley Skeffington-Vos, Deputy Village Manager 
   
Re:  Street Fest 2025  
 

 
The following approvals are being sought in connection with the Village’s 2025 Downtown Palatine 
Street Fest: 

 
1. Temporary waiver of the sound amplification ordinance for the live music and performances 

during the following hours: 

• Friday, August 22: 12 PM – 12 AM  

• Saturday, August 23: 8 AM – 12 AM  

• Sunday, August 24: 8 AM – 6 PM 
 

Note:  The earlier time from the actual event start times is for sound checks and for other events 
such as the Bike Race, Pet Parade and other activities. 

 
2. Waiver of Fees for Village services, permits, and licenses. 
 
3. Waiver of the Building Construction Hours for the following: 

• Wednesday, August 20: Construction of tents to begin at 7 AM and continue 
throughout Friday morning. 

• Thursday, August 21: Construction of tents and stage to begin at 6 AM and continue 
throughout Friday morning. 

• Sunday, August 24: Removal of tents and stage between 8 PM to 12 AM. 
 

4. Temporary Closure of On-Street Parking from Wednesday, August 20 at 5 AM to Monday, 
August 25 at 12 PM as follows: 

• Slade Street (north side between Greeley St. and Brockway St., south side between 
Smith St. and Brockway St.) 

• Greeley Street (east and west sides between Slade St. and Palatine Rd.) 

• Brockway Street (east side between Slade St. and railroad tracks) 
 
5. Public street closures from Friday, August 22 at 5 AM to Monday, August 25 at 12 PM as 

follows: 

• Slade Street – between Smith Street and Bothwell Street 

• Greeley Street – between Palatine Road and Wilson Street 

• Brockway Street - between Palatine Road and Railroad Tracks 

• Railroad Avenue – between Plum Grove Road and Bothwell Street 

• Bothwell Street – Between Palatine Road and Railroad Avenue 

• Wilson Street – between Smith Street and Greeley Street 

• Smith Street – between Palatine Road and Wood Street (only temporarily if needed   in 
event of an emergency or for the bike race) 
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6. Temporary Closure of Commuter Parking Lots 

• Parking Lot I: Friday, August 22 at 5 AM through Monday, August 25 at 12 PM for 
Village staff staging area. 

• Parking Lot J: Friday, August 22 at 5 AM through Monday, August 25 at 12 PM to 
accommodate garbage dumpsters. 

• Parking Lot G: Thursday, August 21 at 5 AM through Monday, August 25 at 12 PM to 
accommodate the construction of the main stage. 

• Parking Lots K & L: Friday, August 22 at 5 AM through Monday, August 25 at 12 PM to 
accommodate handicapped parking and event set up. 

 
7. A motion authorizing the Village Manager to enter into contracts/agreements related to the 2025 

Downtown Palatine Street Fest.  In conjunction with the 2025 Downtown Palatine Street Fest, 
the Village will need to enter into a number of contracts or agreements which may exceed 
$20,000. All expenses have been funded as part of the CY 2025 budget. 

 
The contracts and/or agreements may include, but are not limited to, the following (cost 
estimates): 

• Tent, table, chair rental ($25,000) 

• Portable Restrooms ($10,000) 

• Fencing ($5,000) 

• Beverages – Beer, Wine, Pop, Water ($60,000) 

• Main Stage Entertainment (Bands, Stage, Lighting) ($65,000) 

• Printed Promotional Materials ($1,000) 

• Backyard Lounge Entertainment, Furniture & Games ($10,000) 

• Generators ($5,500) 

• General Supplies and Miscellaneous Rentals ($5,000) 

• Event Operation, Labor, Support, Security ($20,500) 

• Street Fest Sponsorship Agreements 
 

8. A motion to authorize a Class E Temporary Liquor License for the purpose of selling alcoholic 
beverages during the following hours:  

• Friday, August 22: 5 PM – 12 AM 

• Saturday, August 23: 12 PM – 12 AM 

• Sunday, August 24: 12 PM – 6 PM 
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Consider an Application for a Class D (Restaurant) Liquor 
License for Quentin Tap Located at 783 N. Quentin Road 

BACKGROUND:   
On this evening's agenda is a request for an increase in the number of Class D 
(Restaurant) Liquor Licenses for Quentin Tap located at 783 N. Quentin Road. The 
permitted hours for a Class D Liquor License are Sunday - Wednesday 6 AM to 1 AM 
and Thursday - Saturday 6 AM to 2 AM.   
 
KEY ISSUES:   
A copy of the application is on file in the Village Manager's Office. The Petitioner will be 
present Monday evening to answer any questions of the Commission. 
 
ALTERNATIVES:  

1. Approve the Class D liquor license.   
2. Do not approve the Class D liquor license. 
 

BUDGET IMPACT:   
$4,071 Annual Fee for a Class D Liquor License. 

   
RECOMMENDATION:    
Action is at the discretion of the Commission. 
     
ACTION REQUIRED:   
Action is at the discretion of the Commission.  
 
 
ATTACHMENTS: 

• Business Plan 

• Floor Plan 

• Menu 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Scott Lamerand, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 
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Consider an Application for a Class D (Restaurant) Liquor 
License for Chicago Culinary Kitchen Located at 2391 N. 

Hicks Road 

BACKGROUND:  
On this evening's agenda is a request for a Special Use Transfer for Chicago Culinary 
Kitchen located at 2391 N. Hicks Rd. The Petitioners, Kirnal Patel and Bhagirath Patel, 
wish to apply for a Class D (Restaurant) liquor license. The Village has an available 
Class D license due to the 100% ownership change of this restaurant. The Petitioners 
will be present to answer any questions from the Commission. Permitted hours of 
operation for a Class D liquor license are Sunday - Wednesday 6 AM to 1 AM and 
Thursday - Saturday 6 AM to 2 AM.   
 
KEY ISSUES:   
A copy of the application and business plan are on file in the Village Manager's office. 
Other than the change in ownership, the Petitioners are not proposing any changes to 
the business 
 
ALTERNATIVES:  

1. Approve the Class D liquor license.   
2. Do not approve the Class D liquor license.   

 
BUDGET IMPACT:   
$4,071 Annual Fee for a Class D liquor license. 
 
RECOMMENDATION:    
Action is at the discretion of the Commission. 
     
ACTION REQUIRED:   
Action is at the discretion of the Commission.  
 
 
ATTACHMENTS: 

• Cover Letter Village of Palatine KPBP LLC CCK 

• KPBP LLC CCK Business Plan 

• Floor Plan KPBP LLC CCK 

• Chicago Culinary MENU-2 KPBP LLC CCK 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Doug Myslinski, Commissioner 

SECONDER: Brad Helms, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 
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January 6, 2025 

Liquor Commission Village of Palatine 200 E. Wood Street, 2nd Floor Palatine, IL 60067 

Subject: Application for Class D Liquor License for Chicago Culinary Kitchen 

Dear Members of the Liquor Commission, 

We are writing to formally apply for a Class D liquor license for our establishment, Chicago Culinary Kitchen, 

located at 2391 N. Hicks Rd, Palatine, IL. Our company, Kpbp LLC, is in the process of purchasing this 

currently operating BBQ restaurant, which offers counter-service carryout and dine-in options. To ensure a 

seamless transition and uninterrupted service, we are re-applying for the same licenses held by the current 

owners. We plan to finalize the purchase upon receipt of all necessary licenses. 

The ownership of Kpbp LLC comprises two partners: 

• Bhagirath Patel 

o Phone: 773-808-0151 

o Email: bhagirath.j.patel@gmail.com 

• Kirnal Patel 

o Phone: 779-875-7478 

o Email: KPBPLLC24@gmail.com 

We have reviewed the Village of Palatine's liquor licensing requirements and will comply with all the 

necessary regulations, including obtaining the Palatine Alcoholic Beverage Seller and Server (ABSS) Permits 

for us as new owners. 

Enclosed with this letter, please find the following documents to support our application: 

• Completed Liquor License Application Form 

• Copy of our Articles of Incorporation 

• Floor plan of the premises 

• Proof of lease agreement. 

• Current Menu 

• Application fee of $250 (check payable to the Village of Palatine) 

We understand that obtaining a liquor license is a privilege that carries significant responsibility. We are 

committed to upholding the highest standards of service and compliance to contribute positively to the Palatine 

community. 

Thank you for considering our application. We look forward to the opportunity to discuss our plans in more 

detail and to answer any questions you may have. 

Sincerely, 

Kirnal Patel and Bhagirath Patel 
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 Page 1 

Consider an Application for a Class E (Temporary) Liquor 
License for the Bunco Bash Event at Palatine Township 

Senior Center, 505 S. Quentin Road, Thursday, February 27, 
2025 

BACKGROUND:   
The Palatine Township Senior Center, at 505 S. Quentin Road, is requesting a one-day 
liquor license for the sale of wine in conjunction with their Bunco Bash event. The event 
will be held on Thursday, February 27, 2025 from 5:30 PM to 8:00 PM.  
 
KEY ISSUES:   
A diagram of the serving area is attached. The petitioners are requesting the service of 
alcohol be from 5:30 PM to 8:00 PM. All servers will be required to comply with the 
Police Department seminar regarding identifications. Once the Liquor Commission has 
approved the request, Palatine Township Senior Center will obtain the required State of 
Illinois liquor license. 
 
ALTERNATIVES:   
1. Approve the request. 
2. Do not approve the request. 
 
RECOMMENDATION:  
Action is at the discretion of the Commission.                       
 
ACTION REQUIRED:    
Action is at the discretion of the Commission. 
 
 
ATTACHMENTS: 

• PTSCC Bunco Bash 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Kollin Kozlowski, Commissioner 

SECONDER: Tim Millar, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 
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 Page 1 

Consider a Motion Approving the Age Verification Plans of B 
and B-1 Establishments Delivering Alcohol 

BACKGROUND:     
In Fall 2024, the Village Council passed a local ordinance that allowed for the delivery of 
alcohol for establishments with a B and B-1 liquor license. While this had already been 
allowed under State of Illinois law, Palatine’s Code amendment was passed on 
September 16, 2024 establishing a local approval process for the service. 
 
KEY ISSUES:  
Staff corresponded with establishments that were already providing this service to 
customers. Plans were requested that identifies the Point of Sale and Point of Delivery 
age verification process for their business. There are three establishments (total 4 
locations) in Palatine that have been providing this service and responded with their 
established delivery age verification process: Jewel-Osco, Mariano's and Garfield's. 
 
ALTERNATIVES:  
1.   Approve the Age Verification Plans. 
2.   Do not approve the Age Verification Plans. 
 
RECOMMENDATION:    
Staff recommends approval of the Age Verification Plans.  
 
ACTION REQUIRED:   
A motion to approve the Age Verification Plans.  
 
 
ATTACHMENTS: 

• Garfield's Age Verification Process 

• Jewel Osco - Alcohol Purchase and Delivery - Age Verification Plan 

• Roundy's Age Verification 

RESULT: APPROVED BY VOICE VOTE [UNANIMOUS] 

MOVER: Tim Millar, Commissioner 

SECONDER: Brad Helms, Commissioner 

AYES: Schwantz, Millar, Lamerand, Myslinski, Falkenberg, Kozlowski, Helms 
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Caution: This is an external email, Please take care when clicking links or
opening attachments. When in doubt, please talk with the sender or check with
VOP IT

From: Reid Ottesen
To: Hadley SkeffingtonVos
Subject: FW: Garfields Palatine
Date: Tuesday, November 19, 2024 4:40:42 PM

 
 
From: Adam Silverstein <Adam@garfieldsbeverage.com> 
Sent: Saturday, November 16, 2024 12:27 PM
To: Reid Ottesen <ROttesen@palatine.il.us>
Subject: Garfields Palatine
 

 
Hello Reid -
 
Thanks for the time the other day.
 
At the point of sale we card every customer that looks under the age of 40.  We
physically view their ID and have an ID scanner on site if we need further verification. 
For deliveries that we complete ourselves, we physically view the ID of the person
that placed the order as well as accepting the order.  For any third-party delivery
services or common carriers, we require that the person pick up the alcohol from our
establishment proves they are of age to process the delivery.  
 
Hopefully that works for you, let me know if you want me to workshop it.
 
 

Adam Silverstein

Chief Operating Officer

Garfield's Beverage Warehouse

847-792-1400
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ONLINE ALCOHOL PURCHASE AND DELIVERY: AGE VERIFICATION 
 
 

 

 
 
 

 

 

 

 

 

 

Undeliverable Alcohol 
 

If the recipient is not home, is under age, or appears to be intoxicated—or if, based on the circumstances at the time 

of delivery, the Jewel-Osco associate or third party delivery driver has a reasonable belief that the alcohol is being 
purchased by someone of legal age to be supplied to a minor (for example, if a party is occurring and attendees 

appear underage)—the driver politely informs the customer that he or she is prohibited from completing the 

delivery and returns the undeliverable alcohol to the licensed premises from which it was shopped.  The “hold” 

placed on the recipient’s credit card will be released, and the recipient will not be charged for the alcohol. 

 

someone over the age of 21 

must be present to accept and sign for the delivery or pickup. Valid (non-expired, government issued) identification 

confirming the identity and age of the person accepting and signing for the delivery or pickup order will be required. 

regardless of age, where age-restricted items are in the order. 
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Accept reminder to 
sign upon delivery1

 
1

Consumer Alcohol Order Flow

Search assortment for 
wines, beer, and more

within retailer 
storefront

Select beverage and 
add to cart

Complete delivery 
details

Verify age and accept 
terms & conditions

Accept reminder to 
show valid ID upon 

delivery

PRODUCT OVERVIEW

Select states require a 
separate digital 

storefront for alcohol 1st Time Alcohol Order 2nd+ Time Alcohol Order

1. As required based on state regulations

3.5.c
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2

Shopper Alcohol Checkout Flow
Labelling-States

Show Customer Age 
Verification Statement 

to cashier

Ask cashier for labels 
to place onto 

alcohol-containing 
bags

Shopper may still be 
carded by cashiers

PRODUCT OVERVIEW
3.5.c
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3

There are 2 types of shopper delivery flows

ID Scan Manual Entry

PRODUCT OVERVIEW
3.5.c
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4

Shopper Alcohol Delivery Flow: ID Scan (1 of 2)
10-second delay 

before manual entry is 
required

Auto-populated 
information if scan is 

successful

Meet the customer Verbally ask if 
customer is 21+

Check if photo ID 
matches customer 

accepting order

Click ‘Scan ID’ Scan ID Confirm scanned 
details

PRODUCT OVERVIEW
3.5.c
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5

Shopper Alcohol Delivery Flow: ID Scan (2 of 2)

Ask for signature1 Share device with 
customer

Customer signs Complete order 
delivery

PRODUCT OVERVIEW

1. As required based on state regulations

3.5.c
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Meet the customer

 
6

Shopper Alcohol Delivery Flow: Manual Entry (1 of 2)

Verbally ask if 
customer is 21+

Check if photo ID 
matches customer 

accepting order

Click ‘Scan ID’ After 10-second delay, 
accept prompt to 

manually input details

Share device with 
customer to manually 

input fields

PRODUCT OVERVIEW
3.5.c
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1. As required based on state regulations

 
7

Shopper Alcohol Delivery Flow: Manual Entry (2 of 2)

Ask for signature1 Share device with 
customer

Customer signs Complete order 
delivery

Confirm customer 
details

PRODUCT OVERVIEW
3.5.c
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        Contact Sheet (last updated February 2023) 

 

 

Contact Question or Escalation 

Retail Support:  
Retailsupport@instacart.com 
 
• Inclusive of all support required 

for Seamless Delivery, Instacart 

Marketplace and Kroger 

Delivery Now 

• Responses to come within two 

(2) hours 

Safety Issues (shopper behavior / in-store issues) 

Customer order escalations 

Complaints to the Better Business Bureau 

Failed Delivery Order (FDO, order never arrived) 

Info on cancellation or rescheduling of an order 

Joe O’Hara 
joseph.ohara@instacart.com 
 
Jen Baron:  
jen.baron@instacart.com 

Questions about Seamless and/or Instacart technology  
(or overall processes / guidelines)   

claims@instacart.com Claims regarding damage to property   

ler@instacart.com Police investigations or subpoenas  

Xandra Lee:  
xandra.lee@instacart.com 

Questions related to Kroger Delivery Now products & 
services 

Allie Churney:  
allie.churney@instacart.com 

Questions related to IC App products & services 

 

 

Glossary: 

● Seamless: orders sourced from Kroger.com 

● IC App: orders sourced from Instacart.com/Instacart Marketplace 

● Kroger Delivery Now: <30min orders from Instacart or PBI 
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Alcohol and Tobacco Sales Policy 

©KROGER Confidential Information                                                             Alcohol & Tobacco Sales Policy 5/11/2023 

 

Overview:  
To assure all associates follow the correct procedures when selling alcohol and tobacco as so dictated by law within the 
division, state, city, and county. Always be sure that the customer purchasing is of legal age. It is not acceptable for 
associates to sell alcohol and tobacco to underage persons. It is against the law and can result in fines and imprisonment 

to those who have sold it, along with fines, suspension, or loss of license to the business that employed them.   
 

Responsibility  
• Front End Supervisor   

• Cashier  

• Front End Leader 

• Store Leadership  

 

Training  
• Online corporate training before placing associate on register  

• Internal Compliance website for FAQ  

 

The Process  
• If a customer purchasing tobacco products appears younger than 30 years of age, the cashier must scan the 

customer’s ID   
• If a customer purchasing alcohol appears younger than 35 years of age, the cashier must scan the customer’s ID   

• Cashiers can use the standard “bypass age verification” procedure on the keyboard for customers that appear 
older than the appropriate age for either alcohol or tobacco products. Always follow division, state, city, and 
county guidelines   

• All associates are required to attend alcohol and tobacco training classes or take WBL’s as required by law for 
division   

 

Refunds  
  

Tobacco  

• Cigarettes must be returned in the state in which the product was purchased   

• Customers must produce a receipt for all returns   

• Customers may not receive a refund and be allowed to keep the product   

• Returned cigarettes that are open should not be re-shelved  
• Exchanges can only be made for same dollar value  
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Alcohol and Tobacco Sales Policy 

©KROGER Confidential Information                                                             Alcohol & Tobacco Sales Policy 5/11/2023 

Alcohol  

Follow State, local, and federal law compliance.  

 

Touchscreen Process  

Cashier receives prompt for scanning of License or 
entry of DOB  
 
 
 

 

Cashier scans the back of Driver’s License (barcode) 
with hand scanner 

 
Item Rings  
 
 
  

NOTE: Driver’s License information will be stored from 
first age-restricted item scanned in order  

• If Divisions allows for override, CLEAR ENTER 
can still be used 

 

 

*Please check with your Store Leadership for additional and local laws regarding Tobacco 

and Alcohol sales.    
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